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QUALIFICATIONS PROFILE 
 

Accomplished and solutions-driven senior software engineer with extensive experience in full-stack development and AWS 
cloud technologies. Adept at troubleshooting and resolving software issues, optimizing processes, and delivering high-quality, 
scalable solutions that enhance user experience. Known for strong leadership skills, effectively managing highly technical and 
high-performance teams on large-scale, mission-critical applications. Seeking to transition into technical project management 
to drive innovation and lead projects that exceed customer expectations. 
 
CORE COMPETENCIES 

 

AWS Cloud Technologies | Full-Stack Development | Application Development and Deployment | Data Architecture 
Leadership and Team Building | Change Management | Continuous Process Improvement | Problem Resolution 

 
EDUCATION AND CREDENTIALS 

 

Coursework in Computer Science, 6/2018 | University Name, Torrance, CA 
 

University Name, Torrance, CA: Certified Associate in Project Management (CAPM) – Valid until: 11/2027 
University Name, Torrance, CA: Certified Scrum Master – Valid until: 11/2026 

University Name, Torrance, CA: AWS Certified Cloud Practitioner 
 
PROFESSIONAL EXPERIENCE 

 

COMPANY NAME, TORRANCE, CA 
Applications Engineer II​ 9/2022 – Present 

�​ Ensure continuous uptime for critical applications in collaboration with the vice president of IT applications and key 
stakeholders. 

�​ Display technical skills in troubleshooting and resolving complex technical issues, ensuring seamless system operations. 
�​ Partner with vendors to drive timely, within-scope project completion. 
�​ Promote cross-functional collaboration to address engineering challenges, contributing valuable technical expertise to 

advance organizational objectives and strengthen product offerings. 
�​ Steered efforts in optimizing banking applications to enhance both system efficiency and user experience, 

along with analyzing complex datasets to guide data-driven decision-making. 
�​ Led strategic project planning and execution to ensure the successful delivery of high-quality software 

solutions that meet business goals and exceed client expectations. 
 

COMPANY NAME, TORRANCE, CA 
Senior Software Engineer/Cloud Engineer​ 3/2017 – 9/2022 

�​ Developed serverless cloud applications using React, Node.js, and AWS services (including ELB, EC2, S3, EFS, AppSync, 
Route53, and IAM/Identity Center), while designing and deploying resilient cloud infrastructures to optimize NYC transit 
systems.  

�​ Led the development of single-page applications (SPAs) to improve elevator monitoring across all five boroughs for the 
Metropolitan Transportation Authority (MTA). 

�​ Directed projects through the entire SDLC, while cultivating a collaborative team environment.  
�​ Championed the adoption of advanced frameworks like Next.js and Svelte, driving innovation. 
�​ Formulated custom APIs to optimize automation and monitoring for the Staten Island Rail, enhancing 

operational efficiency and oversight. 
�​ Spearheaded the HVAC control system for NYC transit, increasing energy efficiency across the network. 
�​ Built the MTA’s elevator monitoring system, minimizing maintenance response times and improving asset 

management. 
�​ Engineered real-time monitoring solutions for the Staten Island Rail, enabling precise tracking of trains, 

work zones, and service interruptions, improving both safety and service reliability. 
 

COMPANY NAME, TORRANCE, CA 
Web Developer​ 10/2014 – 3/2017 

�​ Created and maintained web assets to boost user engagement and optimize site performance. 
�​ Built and refined HTML, JavaScript, and CSS components, significantly improving load times and functionality. 
�​ Contributed to the digital advertising initiatives focusing on improving brand visibility and reach. 
�​ Identified and resolved website issues to ensure a seamless and high-quality user experience. 
�​ Executed design updates that enhanced the user interface, leading to greater user satisfaction. 
�​ Established responsive, mobile-friendly websites using the latest HTML, JavaScript, and CSS techniques, integrating 

modern design trends to elevate user experience and site appeal. 
 
TECHNICAL SKILLS 

 

React | Node.js | AWS | GraphQL | DynamoDB | JavaScript | TypeScript | Next.js | Svelte | Redux | Linux | CI/CD | Git | 
GitLab | HTML | Tailwind | CSS | Material UI | Azure DevOps | JIRA 
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